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INSTRUCTIONS FOR USE 

VIDEO DOOR INTERCOM 
VIEW, TALK & RECORD 

 

Home is not a place, it’s a feeling DV700 
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1. Introduction 
Please read these instructions before you start assembling and installing the ELRO VIDEO DOOR 

INTERCOM DV700. The set includes an outdoor unit with a protective plastic sun and rain cover for 

mounting on the wall or door frame. An attractively designed monitor is supplied for indoor use. 
 

•    Easy to operate, monitor with sharp image and clear voice reproduction. 

•    The 18 cm/7-inch full-colour LCD monitor has a sleek design with intuitive touch controls. 

•    The monitor has a resolution of 1024 x 600 pixels. 

• Settings can be adjusted via the menu on the monitor. 

•    The 1080P camera has a viewing angle of 100°(H) x 50°(V) and features 5 LEDs for optimal night 

vision up to at least 1.5 meters from the camera. 

•    The outdoor unit has a button that lights up blue. 

•    The outdoor unit, mounted in the plastic sun and rain cover, is IP55 weatherproof. 

•    Talk directly to visitors via clear 2-way audio and unlock the door directly from the monitor.  

•    Simple 4-wire installation, cable not included. Depending on the distance between the monitor 

and the outdoor unit, you must use the following cable: 

-  4-core cable 0.2 mm² up to 15 meters 

-  4-core cable 0.5 mm² up to 30 meters 

-  4-core cable 1 mm² up to 90 meters 

-  A 4-pin connector + connector clamp for easy installation is included. 

•  The video intercom provides a 12V DC voltage commonly used for most electric door openers 

of the voltage-free locked type. 

•  There is a potential-free contact for switching/opening, for example, a door, gate or fence with 

its own power supply. 

• Option for a Micro SD card max. 32 GB for storing photos and videos. 

 

2. Contents of the package see page 1 
1.  Monitor 

2.  Outdoor unit with camera 

3.  Solar/rain cover 

4.   Monitor mounting bracket 

5.    Adapter 

6.  Screws, plugs and Allen key 

7.   Connection cables 

8.  Connector clamp 
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3. Connections on the monitor, see page 3  

 

Use the ‘Connector clamp’ and the ‘4-pin cable’ see 7 & 8 Contents of the package. Clamp 

the 4 wires to the connector clamp: 

1 = AUDIO     blue     

2 = GND      black 

3 = VIDEO      green 

4 = 12V DC     brown 

The connection cable to the outdoor unit is not included. The length and type of cable to be 

used depends on the distance between the monitor and the outdoor unit: 

-    4-core cable 0.2 mm² up to 15 meters 

-    4-core cable 0.5 mm² up to 30 meters 

-    4-core cable 1 mm² up to 90 meters  
 

N/A No accessories available. 
 

Connection for an electric opener; no power is supplied to the opener. You must supply the 

required power yourself; see the three diagrams for different electric openers. 

Use this button to open. 
 

Connection for a 12V DC electric door opener of the voltage-free locked type. To open, use 

this button. The monitor emits a current pulse, and the door can be opened. 
 

Connection for 12V DC adapter. If you want to use a different power source, such as a 

transformer in the meter cupboard, it must also be able to supply 12V DC and at least 2 

amps. 
 

4. Installation and connection of outdoor unit, see page 5 

The outdoor unit mounted in the sun and rain cover can best be mounted at a height 

between 1.35 m and 1.75 m. Also take into account the viewing angle of the camera. 

You must connect the 4-core cable to the terminal strip of the outdoor unit: 

1 = AUDIO  blue 

2 = GND      black 

3 = VIDEO  green 

4 = 12V DC  brown 

• Terminals 5 & 6 

The connection for an electric opener can also be made via the outdoor unit. Avoid 

connecting multiple electric openers that open simultaneously. 

You can connect one that uses and one that uses. 
 
 
 
 
 



 

- 5 - 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

- 6 - 

5. Monitor keys and navigation 

Picto     
 

Navigate Down Left Right OK/Enter Close menu 

 
Press 
 

     

Function View outside Open door Open fence/gate Talk Open menu 

 

6. Settings menu 
 
 
MENU 
 

      

Function System Do Not Disturd Outdoor unit Inactive Date and time Photo's/video's 

 

1.  System 
-  Language settings: Chinese, English, German, French, Italian, Polish, Spanish and Russian). 
-  Motion detection: Activate the monitor when motion is detected. 
-  Format SD card (max. 32GB): Format the SD card before use. 
-  Restore factory settings: Reset to factory settings. 
-  Version information. 
 

2.  DND (Do Not Disturb) 
-  DND switch: Enable or disable DND. 
-  24 hours: OFF/ON, default: OFF. 
-  Schedule: Adjust the time period for DND. 
 

3.  Outdoor unit 
-  Set unlock time for lock 1: can be set from 1 sec. to 9 sec. 
-  Set unlock time for lock 2: can be set from 1 sec. to 9 sec. 
-  Recording mode: Setting for automatic snapshot 
-  Motion detection: Sensitivity setting, adjustable to high, medium and low. 
-  Callback tone: Setting for callback tone. 
-  Ring setting: Setting for ring tone. 
-  Select ring tone: 3 ring tones can be selected. 
-  Ring tone volume: volume of the ring tone, levels 1-10. 
 

4.  Zone settings Inactive – no accessories available. 
-  Switch on: ON/OFF. 
-  Sensor type: Sensor type. 
-  Delayed opening: Activate the delay function for switching on. 
-  Alarm tone: Setting for the alarm sound. 
-  Ring duration: Duration of the alarm sound. 
-  Select ring tone: 5 alarm sounds. 
-  Ring tone volume: Setting for the alarm volume. 
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5.  Current time and date 
-  12/24-hour clock setting (check) 
-  Date setting. 
-  Time setting. 
-  Screen saver setting 
 

6.  File management 
 

MONITOR 
Power Adapter input 220-240 V AC  -  Adapter output  DC12V / 2A (24 Watt) 

Power consumption Static (idle) state < 3 watts -  Operating state < 9 watts 

Screen size and resolution 18 cm (7") / 1024 x 600 (RGB) 

Call volume/ring tone 75 ~ 85dB (30cm) 

Photo memory JPG-format - Internal memory for approximately 100 photographs 

Video memory AVI-format -  Exclusive Micro SD-card max. 32GB - Formatting in the monitor 

Operating temperature -10 °C ~ 50 °C 

Relative humidity 10% ~ 90% (RH) 

Number of ring tones 3 

Dimensions 184 x 124 x 21 mm 

 

OUTDOOR UNIT 
Resolution 2MP 

Night vision 5 x LED 940 nm (infrared – ongeveer 1,5m) 

Operating temperature -20°C ~ 50°C 

Relative humidity 10% ~ 90% (RH) 

Dimensions 150 x 55 x 40 mm 

 

 

ELRO Europe | www.elro.eu 

Postbus 9607 - Box E800 
1006 GC Amsterdam - The Netherlands 

 

Recycling and disposal: The WEEE symbol indicates that this product and its batteries must 

be disposed of separately from household waste. When this product reaches the end of its 

service life, take it to a designated waste collection point in your area to ensure safe 

disposal or recycling. Protect the environment and public health, and use natural resources 

responsibly!  
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Safety and warnings 

• Only use the product for its intended purpose and as described in this document. Read this 
information carefully before using the product. Keep the booklet for future reference. 
Incorrect use may result in danger or serious injury. 

• If you are installing this product for others, be sure to leave the manual or a copy of it for the 
end user. 

• This product is not a toy and must be kept out of the reach of children. 

• Keep packaging materials (plastic bags, cardboard buffers, etc.) out of the reach of children. 
Packaging materials are not toys. Plastic bags and films can pose a suffocation hazard. Thin 
films can stick to the nose and mouth and obstruct breathing. 

• Only use the adapter supplied. 
• Before connecting the device, check that the voltage indicated on the adapter corresponds to 

the local mains voltage. 

• Do not remove any markings or make any changes to the adapter, as this may create a 
dangerous situation. 

• If the adapter is damaged, always replace it (or have it replaced) with an adapter of the original 
type to avoid danger. 

• Do not attempt to repair, disassemble, reconstruct or modify the electrical or mechanical parts 
of this product. This will void the warranty and may result in malfunctions and electric shocks. 

• Handle the devices with care. Shocks, impacts or falls, even from a low height, can damage the 
devices. 

• Do not use the product if any part is damaged or defective. Replace a damaged or defective 
product immediately. 

• Disconnect the product from the power source and other equipment if problems occur. 
• Ensure your hands are dry when handling adapters, plugs or power cords, disconnecting 

equipment or switching it on and off. 

• Do not expose the product to water or moisture and flowing or splashing liquids. Do not place 
any liquid-filled objects on the product. 

• Do not clean the device when it is connected to the mains. Use a soft, clean and dry cloth when 
cleaning to prevent damage. Do not use (aggressive and/or chemical) cleaning agents or 
abrasives. 

• Do not place the camera in direct sunlight or opposite a reflective surface. 

• If you wish to test the product before installation, ensure that the street unit and the monitor 
are not in the same room, as the videophone may emit a high-pitched whistling sound (Larsen 
effect). 

• Observe the operating temperature of the product. 

 


