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DV4000IP-Series Home is not a place, it’s a feeling
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1. Introduction

Please read this manual before you start mounting and installing the IP VIDEO DOOR INTERCOM.
The set has an outdoor unit with brushed aluminum finish and a protective heavy metal rain-sun
cover for mounting on the wall. For indoor use a nicely designed monitor in brushed aluminum is
included.

e The 1080P camera has a viewing angle of 90°(H) x 50°(V) and features 6 white LEDs for optimal
night viewing up to at least two metres away from the camera.

e The outdoor unit has a nameplate that lights up when the call button is pressed.

e Atwilight switch activates the 6 white LEDs in the dark.

e The monitor has an 18cm LCD screen with a resolution of 1024 x 600 pixels.

e Via the monitor's menu, the following settings, among others, can be made:

- 16 ring tones to choose from.
- Electric door opener unlock time (max. 10sec.).
- Language; English-Dutch-Svenska-Dansk-Deutsch-Francais-Espafiol-Italiano.

e Viathe controls on the side of the monitor, the volume, brightness and colour intensity
(chroma) can be set according to preference.

e The system provides a 12V DC voltage common to most electric door openers.

e There is a potential-free contact for switching, for example, a gate or fence with its own power
supply.

e A 2-core cable with a plug is supplied for connecting an electric door opener via the outdoor
unit. Please note that in this case, the outside door only provides access to a common
room/staircase entrance and not direct access to your home.

e With the free ELRO Home Safe app on your smartphone, you can talk to a visitor, take a
photo/video and you can even remotely control the electric door opener.

e Download the ELRO Home Safe app and create an account and allow all permissions to take full
advantage of all the features offered.

e Then link the intercom to your account via the app and allow all permissions.

e A built-in box is available as an accessory from www.elro.eu or from the retailer where you
bought this set.




2. Package contents

1. Outdoor unit with pushers and camera
3. Monitor
5
7
9

Rain shelter

Connection cable length 15 m

Adapter with 1.75 m cord

Connection cable for electric door opener

Connection cable
Mounting bracket
Screws, plugs and allen wrench

DV4000IP 1 1
Mol &
DV40001P-2 2 2 = 6 2 2 2 1 1 2
o &
DV40001P-3 3 3 -} 3 3 3 1 1 3
on &
o &
DV4000IP-4 4 4 = 4 4 4 1 1 4
oL, ¢
Content ( = ® 15m 17cm 1,75m 15cm 0o
Inhalt | O 1
Inhoud =" - L'
Contenu DR = = |r=ml e calosy




3.

Mounting outdoor unit
Remove the outdoor unit (1) from the rain-sun shade and use it to mark drill holes for

mounting on the wall (2).
The shade must be mounted flush with the entire rear side of the wall/wall.
Drill one or more holes (3) to connect the connection cables through the wall/wall to the

outdoor unit.
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WSS,

Mounting - Montage - Hauteur
Montaje - Montaggio - Montering

View angle - Blickwinkel - Kijkhoek - Angle de vue
Ver dngulo - Angolo di visuale - Vyvinkel - Visningsvinkel

95°(h) x 50°(v)

Correctable angle of view - Korrigierbarer Blickwinkel
Corrigeerbare beeldhoek - Angle de vue corrigible

Angulo de vision corregible - Angolo di visuale correggibile [ 03
Korrigerbar bildvinkel - Korrigerbar synsvinkel 1.0,2
10,1




We recommend a mounting height (4) between 1,35 and 1,70
meters.

Try to avoid direct exposure to sunlight.

Plug the connection cables into the respective slots (5).

After mounting, the angle of view of the camera can be corrected
if necessary. Use a screwdriver (6) to loosen the screw a little and
point (7) the camera to correct the image.

On the underside of the outdoor unit is an Allen screw (8) which
you can unscrew with the supplied Allen key. Carefully remove
the aluminum front plate, rock the transparent plastic cover with
a flat screwdriver. You can now put your house number(s) on a
piece of paper.

Use the Allen key to screw the outdoor unit into the rainshade.

Mounting the monitor

The monitor should be mounted within range of your WiFi.

The supplied cable is 15 meters, take this into account the location
of the monitor.

Mount the mounting bracket (1) on the wall and take into account
that the connections of the outdoor unit, the 12V DC adapter and
possibly the electric door lock have to be made on the back of the
monitor.

The mounting bracket provides exactly the space to connect the

4 core connection cable (2) between the monitor and bracket.
Press (3) to open the clamp contact:

-1brown =Audio

-2green =Ground

-3 black =Video

-4 blue = Power

Plug the adapter plug (4) into the DC12V connection.

Now you can place the monitor on the mounting bracket and carefully slide it down, think of

the cabling.




Press Presione

Driicken Pressa
Indrukken Tryck pa
mprimer Tryk pa

4.1 Control Regulators
The following controls are located on the side of the monitor:

Ringer volume (5), adjustable in 3 steps.

Menu setting (6)

Brightness (7), controls the image from bright to dark.

Chroma (8), which controls the intensity from color to black and white.
Speech volume (9).

4.2 Functions of the monitor

With this button you can look "outward" at any time. After 40 seconds, the monitor
automatically switches off again. If you want to stop prematurely, press the button with
the receiver twice.

This allows you to switch an electric door opener. After pressing this button, a 12V DC
voltage is released. The connection is via terminal contacts 5 and 6 of the monitor or by
means of the 2 wire cord via the outdoor unit.

With this button you switch the potential free terminals 7 and 8. Here you connect a
port/ gate opener with its own power supply.




/ ™\ When a visitor logs on, the monitor switches on automatically. Press this key to start a
{

\b/ call. Press again to end the call, the monitor automatically turns off.

4.3 Monitor menu
Press the menu setting button on the side of the monitor for 4 seconds. Use the function keys
(described above) to navigate through the menu.

e After activating the menu, it remains active for 35 seconds; to exit the menu prematurely,
press the menu-setting key again.

e The monitor is delivered in EZ-Mode by default, do not change this setting.
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Version:
Ringtone 1

Unlock Time 3
Language English
Restore To Default

Restart system

QPDOOB®OC

Information

IP Address:

84:7A:B6:89:9B:DC

Choice of ringing melody

Release time (electric door opener)
Language display

Return to factory settings

System restart

Information

Network link EZ-MODE is default value.
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5. Wiring diagrams
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5.1 Second monitor
It is possible to connect a second monitor to the existing one, see the diagram below. This

monitor comes with 15 metres of connecting cable, mounting and a power supply adapter.
Please note that this second monitor should not be mounted more than 25 metres away from

the outdoor unit.

L max. 25 meter M R j
—— % @/
A 5 > MM o ° ‘ sJ
| ; ‘ ‘ vl

12345678 12345678
DVA7IW-M

& \ _.@q/r

5.2 Additional call button
For on the back door, or another entrance, a bell push can be connected to the monitor. When

pressed, the monitor plays the call melody, note that this also activates the camera.

—
J

I LAAAL AL AL ALAA J L,
M————max. I5meter——— M & “.' j
12345678 -

~

v _.@-'/

5.3 Potential-free contacts 7 & 8
A gate or fence opener with its own power supply can be connected to 7 & 8. Please refer to

the operating instructions of the opener.

. ~ ®
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6. Downloaden ELRO Home Safe app iOS

1 ELRO HomeSafe © Annuleer Q. ELRO HomeSafe © Annuleer
ELRO HomeSafe ‘Dwmc“ ELRO HomeSafe » OPEN
A App Store Annuleer o
: Login met Apple 1D :
- Voer het wachtwoord van -
@gmail.com in om deze
e transactie te autoriseren. =
- Wathtwoord <= -

Wachtwoord vergeten?

App Store Annuleer
- ELRO HomeSafe
ELRO Europe
App
... @gmail.com ‘

Aeer te weten komen over
zoekresultat

Voer verificatiecode in

Kies uw land »

Uw e-mail adres Eris een venficatiecode naar uw e-mailadres
verzonden

Opnieuw verzenden (34s)

Register

Gebruikersovereenkomst en
privacybeleid

toestemming geeft om onze diensten te
agen?

gebruiken, verzoeken wij u vriendeljk om door
te lezen en te begrijpen wat wij u aanbleden
Meer gedetailieerde informatie, kij a.u.b.

mee eensPrivacybeleid

Verificatiecode ophalen
Het oneens ziln The e-mail address 1 Agc .,3::
is your account.
The account holder o — L
in the app is also ,Z‘_ Y§v wgl
"Home owner"
0 L)
3 = "
Stel een wachtwoord in ‘
v
r ELRO HomeSafe ano vraaat om de ELRO HomeSafe app vraagt om de e "
gy - volgende toegangsrechten. A
o ELRO HomeSafe wil o secaks ‘
g apparaten op je lokale P e primcih 9 van ke ge -
e netwerk zoeken en er # o g zie dEss
verbinding mee maken.
Het doel van de app die verbinding
(€ maakt met hetlokale netwerk: koppel © Meldingen
‘en beheer van de apparaten die zijin ' °
W aangesioten op het lokale netwerk Wordt gebruikt ¢ m
5 systeemmelding
Je hebt nog geen sim apparaat toegevoegd
Weiger ‘ox
-
Make a note of the © susetooth © eweroot
Het wordt gebruikt om te zoeken, eken
password that you create Bluetooth-apparater in de buurt tos te uurt t
X - voegen en de netwerkwerking van . o ing van
for this account, this will be Bluetooth-apparaten te configureren, soth-apparaten to configureren

asked for when you

log in again.
g g - Doorgaan [ ")
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7. Downloaden ELRO Home Safe app Android

ELRO HomeSafe

ELRO Europs

Over deze app >

Smart Life, Smart Living

Tools

Veiligheid van gegevens >

Veiligheid van gegevens begint met inzicht in de
manior waarap ontwikielaars jo gegevans

s adures voor

pr bavailiing kunnen variren op
n o gebruik. ragio en lootiid. Do

ELRO HomeSafe
5% van 70,03 MB

Aneuleran ‘ Openen

1545 A Force:  Sixpack in 30
Airglanagames  dagen - Abs
it P

Smart Life, Smart Living

Tecls

Meer apps om te proberen >

Over deze app >

a

ELRO HomeSafe

@ scannen.

ANNULEREN

Gebruikersovereenkomst en
privacybeleid

Uw privacy I3 van groot belang, daarem
s Privacybelest aangepast

16 gebruiken, verzoeken wij u v

‘om door te lezen en te begripen wat i u

P en gebruikersevercensomst

Het oneens zijn

Register

MNetherlands:

* Daar ber ik hat mes esnsPrimcybeieid en
Verificatiecode ophalen

The e-mail address
is your account.
The account holder
in the app is also
"Home owner"

Voer verificatiecode in

=)

Geen code gekregen?

[=) Codeautomatisch inwullen

Stel een wachtwoord in

Make a note of the
password that you create
for this account, this will be

asked for when you
log in again.

Stel een wachtwoord in

Om u beter van dienst te kunnen zijn, vragen
wij de volgende toestemmingen:

-13-




8. De intercom koppelen iOS

< Voeg toestel toe = X » QR Cade & X QR Code & X EZ Mode &
Zosken naar apparaten in de buurt. Zorg ervoor dat
w apparaat naar de koppelingsmadus is gegaan. Het apparaat moet aangesloten zijn Het apparaat moet aang¢ QR Code Het apparaat moet aangesloten zijn
§ AP-modus
Handmatig toevoegen |
- ® |V Ezone
Video door - ———
= 15acee | 2 (R ol] 15asee | 2 |
o DV4000IP
' 1. Voeding op de monitor 1. Vioeding op de menitor 1. Voeding op de menitor
2. Monitor op de buitenunit 2. Monitor op de buitenunit 2. Manitor op de buitenunit
Volgende stap () Volgende stap ‘ @ Volgende stap
Volgende
x X Voeg toestel toe Gedaan Voeg toestel toe Gedaan
Selecteer je 2.4GHz Wi- Apparaat toevoegen... 1 apporaat(en) worden togevoe apparsatien) succesvol toegevocgd
Finetwerk Houd het netwerk stabiel.

R SmartDoorBel

Tik om ait app t

ﬁ SmartDoorBell

]

0 apparaat(en) worden toegeve,

2 Uw WiFi «

& Wachtwoord van uw Wi-Fi «

01:57
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9. De intercom koppelen Android

9

ELRO HomeSafe toegang geven
tot de locatie van dit apparaat?

‘TLDENS GESRUIK VAN DE APP

ALLEEN DEZE KEER

NIET TOESTAAN

ELRO HomeSafe app vraagt om de
volgende toegangsrechten.

< Voeg toestel toe

Zoskan nase spparscen n G buur Zorg env Ot
spussatra de opslngumodus s gegesn

Bluetooth inschakelen

Handmatig toevoegen

Video doot
ercem. =

DV4000IP

X » QR Code &

Het apparaat moet aangesloten zijn

: ®
Ay

z

w 7

1. Voeding op de monitor
2. Monitor op de buitenunit

De Volgende Stap

Apparaten resetten

X QR Code &

Hetapparaatmostaar QR Code
AP-modus

| el \/ £2 Mode

1. Voeding op de monitor
2. Monitor op de buitenunit

De Volgende S12p

paraten resstten

X EZ Mode &

Het apparaat moet aangesloten zijn

T:NE?

1. Voeding op de monitor
2. Monitor op de buitenunit

P o s

Apparaten resettes

Selecteer je 2.4GHz Wi-Fi netwerk

246hz

= UwWiFi <=

& Wachtwoord van uw WiFi <l

Volgend

Apparaat toevoegen...

Schakel het apparaat in

01:58

Voeg toestel toe Godaan

g Smanboorsel

'

Voeg toestel toe Gedaan

go SmartDoorBell
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10. Icon explanations

Signal 89%

©
o
0
Q
®
©
(N
©
[
2
v
%
A
®
O
¥
o
©
W

1 step back

To settings

WiFi signal intercom/router
Speaker off

Speaker on

Microphone off
Microphone on

Full screen

Back to normal screen

Take a photo

Take a video

Electric door opener
Electric gate opener

Photo and video playback
Alarm (android smartphone)
Alarm (iOS smartphone)
Home (linked devices in your app)
Home management

Scene

Profile

Location management
Security settings

Message centre

Voice service

Delete device
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11. Sharing the intercom
To share the intercom system, you must identify yourself in the app via "Profile" with a
nickname and in "Location management" you must enter a name location.
For example, you can use your home address for this purpose. As an account holder, you are
automatically ""Homeowner"" in the app; this is also the highest user level.

n

=@ (.Pumﬂuhhﬂmﬂn 2@
@ ’ X Profielfoto &@ s John Doe 3
i
johndoe@gmail.com o John Doe Johndoe@gmail.com
(3 Lokt Tijdzone Amsterdam O Locasebahes »
© Veligheidsinstellingen © Veligheidsinstellingen
©  Berichtencentrum ©  Berichtencentrum
Bijnaam bewerken
@ Spraakservice Yinoa @ Spraskservice
Annuleren ‘ Opstaan
9} @ ] o o @ 2 o
< Huisinstellingen
Naam 11 Abbey Road
Kamerbeheer & Kamer(s)
Locatie
Loden
it on Huiseigenaar
B johndoe@gmail.com
T Abibey Rood Lid toevoegen
Aroulécdn ‘ Opatesn Huis verwijderen

The person or family member you want to share the installation of the intercom with must
also download the app, create an account and make themselves known in the app as
described above.

Note:

The family member or user does not need to create their own location in the app and can
join the existing location created by the main user.

-17 -




11.1 Add member
e Go to "Location management" via "Profile" and select "Add member"
e Add the App account.
e Type in the name of co-user Jane Doe.
e Type in the account email address.
e Assign a family role.
e Activate the co-user Jane Doe, by tapping "Save".

< Huisinstellingen Annuleren Lid toevoegen Opsiaan
Noom 11 Abbey road Nosm  Jane Doe «
Kamerbeheer 6 Karmer(s)
Regio Netherlands
pocate Account janedoe@gmail.com «
L Pas na het acceptenen van de uitnodiging wordt e
- R e
Johndoo@gmail.com Huiseigenaar
Family role * Gemeenschappelik lid
Lid toevoegen «
Huis verwijderen Beheerder
el
Gmaaoachuppaig
Aoparset cebutan e ety @
|55 =
< Huisinstellingen
Naam 11 Abbey Road
Kamerbeheer & Kamerls)
Locatie:
-
J_‘m" Doe Huiseigenaar
jehndoe@gmail.com
Jane Doe
Verzoek verzonden...
Lid toevoegen
Clarification of family role
Administrator - Manage device, room, smart settings and member.

Common member - Use device and smart setting.

11.2 Accept invitation
Jane Doe receives an invitation on her smartphone to use the installation of intercom

DV40001P
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12.

13.

Uitnodiging bevestigen
U bent uitgenodigd om lid te worden
wvan het huis "11 Abbey Road" om te
genieten van een slim leven.
Wil je meedoen met deze woning.

Afwijzen Aanvaarden

Delete intercom

~~ 11 Abbey Road

32 Huisbeheer

Jane Doe 11 Abbey Road + 0

-2°C
Uitstekend  68.0% 1002.40735...
ButenPM25  Vochtigheid bu-.  Luchtdruk buit..

Alle apparaten  Huiskamer  Maslo ==

&8 pvarw

In the app, go to "Home" and select the intercom, hold your finger on the image, a window

opens, the intercom can be deleted.

This can only be performed by the Account holder and an Administrator.

Specifications

MONITOR
Resolution 1024 x 600
Size 18 cm (7")
Observation time 40 seconds

Release time

Adjustable 1 - 10 seconds

Talk time 120 seconds
Power Consumption In rest < 4.5W / Operating State < 9.5W
Adapter Input AC100-240V / Output DC12V, 2A, 24W
WiFi 2.4GHz.
Cable length 15m;4x0,3mm
Dimensions 214 x152x 17 mm
Number of ringtones 16
OUTDOOR UNIT
Resolution 700 TV lines
Viewing angle 90° horizontal - 50° vertical
Working temperature -10°C ~50°C
Humidity 10%"~90%(RH)
Night view 6 x white light led's, 2 meters

Dimensions (rain shade)

122 x 206 x 79 mm
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14. Safety instructions

o Do not install the equipment in an environment of high temperature or high humidity.

o Do not place the equipment near televisions, as signals from televisions and the intercom
may interfere with each other.

o Do not touch the equipment with wet hands.

o Do not throw, drop, or otherwise damage the equipment.

o Clean the equipment with a soft cloth. Do not use any polish, thinner, or caustic agents.

o Do not expose the camera to direct sunlight.

o Use the product in a situation where there is no interference.

o When a car or motorcycle passes by, the image may become blurred or disappear due to
interference from radio waves.

Note:

o To prevent damage, install the devices according to the instructions.

o Place the AC adapter in an accessible location where it can be disconnected.
o Use the supplied cables.

15. Declaration of Conformity DoC

- I, ELRO Europe, hereby declare that the type of radio equipment DV4000IP complies with
Directive 2014/53/EU. The full text of the EU declaration of conformity can be consulted at
the following internet address: www.elro.eu/compliance".

- Frequency: 2.4GHz

- Maximum transmission power: < 20 dBm

16.Symbols
E Recycling and Disposal: The WEEE symbol means that this product and batteries must be
disposed of separately from household waste. When this product reaches the end of its

life, take it to a designated waste collection point nearby to ensure safe disposal or
recycling. Protect the environment and human health, use natural resources responsibly!

Read the manual before use and keep it in a safe place for future use and maintenance.

@ Guarantee visit www.elro.eu

<) ELRO Europe | www.elro.eu

ELRO
(XJ  Postbus 9607 - Box E800 c €
1006 GC Amsterdam - The Netherlands
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